
Product Safety Recall
Heated Elbow Wrap (Anko)

Rechargeable heat pad for use on the elbow. 
Keycode: 43463275

See www.recalls.govt.nz for other New Zealand consumer product recalls.

Contact details: For more information, please contact Kmart Customer 
Service on 0800 945 995 Monday – Friday between 9.00am – 8.00pm  
or visit www.kmart.co.nz

Why the product is recalled: The elbow wrap can overheat if it is 
positioned incorrectly or it is wrapped around too tight on the elbow. 

Hazard: Risk of burns injuries to the skin, with increased risk for 
heat-sensitive customers. 
Injuries have occurred.

What to do: Consumers should immediately stop using the product and 
return it to the nearest Kmart store for a refund. 
Phone us if you are unable to return the product. You must also notify 
anyone if you have sold or gifted it to another person.
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Available at Kmart between 01/01/2025 – 04/04/2025


