
Pop & Surprise Playset 
Product description: Activity toy for children under 36 months 

SKU: 42821427 Batch 20/25 (Made in Vietnam) – located on the bottom of the product
Sold at Kmart between: 16/01/2020 – 07/11/2025 noting that it is only batch 20/25 from 

Vietnam that is affected

Product Safety Recall

See recalls.govt.nz for
other New Zealand product recall Information

Defect: The product does not comply with the mandatory standard for toys for 
children up to and including 36 months of age.
Small screws may separate from the toy and become a choking hazard.
Hazard: There is a risk of serious injury or death by choking if small parts 
separate from the toy and a child places them in their mouth. 
Incidents have occurred.
What to do: 
•	 Stop using the product immediately and isolate away from children.
•	 Return the product to the place of purchase for a full refund.
•	 Send us an email or phone us if you are unable to return the product or have 

sold or gifted it to another person.

Contact Details: For more information, please contact Kmart Customer Service:
Phone: 0800 945 995 Monday - Friday, 9am-8pm; Saturday 9am-7pm
Online: https://www.kmart.co.nz/contact-us/ 
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